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1. Introduction 

About version 26.0.4 

Welcome to the 26.0.4 edition of Alphatax UK. 

The primary purpose of this release is to resolve an e-filing issue that was affecting the 

filing of company tax returns where an R&D expenditure credit was brought forward under 

Step 3, with no current period credit. 

We have also taken the opportunity to resolve a small number of other issues raised by 

customers.  
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2. Important notices 

Run-time error 57121 when creating a Tax Pack 

We have identified a run-time error that might affect some users when creating a Tax 

Pack. We believe this may be happening due to changes made to the default Excel 

settings following a recent Microsoft update of Excel.  

When users are creating a Tax Pack they may see the following error message: 

 

If users have the appropriate Admin Rights, they will be able to update their Excel settings, 

which will fix this issue.  

If users do not have access to update their Excel settings, then they will need to contact 

their IT Department to have the setting changed for them. 

The setting that needs to be selected is the recommended option “Prompt me before 

enabling Unsafe for Initialization (UFI) controls with additional restrictions and Safe 

Initialization (SFI) controls with minimal restrictions”.  

This can be found on the ActiveX Settings tab within the Trust Center Settings. 

For more information and detailed instructions, please visit the Troubleshooting Article in 

the Alphatax Help site.  

https://taxsystems.mcoutput.com/atuk/Alphatax/UK/resources/troubleshooting/Run-time_error_57121_when_creating_a_tax_pack.htm
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3. Tax returns and e-filing 

Company tax returns 

CT600L RDEC box L72 and L73 population 

In this release, we have corrected the population of CT600L boxes L72 and L73 for 

companies claiming under the RDEC regime. 

Previously, where a company had only brought-forward RDEC from a prior accounting 

period that was treated as RDEC in the current accounting period, and no current-period 

RDEC expenditure, Step 3 did not populate boxes L72 and L73. This could result in an e-

filing validation failure. 

The calculation has been updated so that boxes L72 and L73 correctly take account of 

brought-forward RDEC amounts.  

Payments to a person other than the company 

The 2025 edition of the company tax return introduced box 943 in the Payments to a 

person other than the company section, with the instruction: "Put an 'X' in box 943 if there 

is an R&D payable credit and one of the conditions listed in the CT600 Guide is 

applicable." 

This field was added in response to administrative changes introduced by HMRC under 

which payments of R&D tax credits will no longer be made to a nominee for returns 

submitted on or after 1 April 2024, unless the nominee is a connected person or one of the 

specified exceptional or transitional rules applies. The relevant legislative provision is 

s1142D CTA 2009, introduced by Finance Act 2024. See also HMRC manual CIRD81805. 

Alphatax includes a flag for box 943 on the Repayment details input statement. The 

company tax return guide confirms that this field is applicable for payable RDEC as well as 

payable R&D tax credits, referring to boxes 875 and 880 respectively. The display rule for 

this flag has been updated so that it will now also appear for RDEC scenarios, in addition 

to ERIS (SME R&D) scenarios. 

Alphatax will continue to populate box 943 on the CT600 only where either box 875 or box 

880 is completed, in line with HMRC e-filing validation rule 9882.  

  

https://www.gov.uk/hmrc-internal-manuals/corporate-intangibles-research-and-development-manual/cird81805
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4. Special company types 

Creative industries 

We have resolved a minor presentation issue affecting the tax credit rate shown on the 

Film tax credit report statement. 

The issue occurred in long or otherwise split periods of account where a change in the tax 

credit rate coincided with the start of the second accounting period. In these cases, 

Alphatax previously displayed the pre-change rate for the second accounting period, rather 

than the updated rate. 

The underlying tax credit calculations were unaffected and remain unchanged.  

5. Miscellaneous changes  

We have corrected a display issue on the Accounts Adjustments statement that caused a 

casting issue when hedging instrument flags were set to Yes on the trade loan relationship 

statements and a negative adjustment had been entered. 

In these circumstances, the report omitted the required hedging instrument rows and the 

associated negative adjustment values. 

This issue has now been resolved.  

6. Group module  

Interest allowance brought forward 

We have addressed an issue on the Interest allowance brought forward statement where 

Interest allowance brought forward used in the current period could be allocated to rows 

relating to expired interest allowance, resulting in an invalid allocation being displayed. 

This was a display issue only and did not affect the underlying Corporation Interest 

Restriction calculations. 

The issue has now been resolved.  

Group relief translation mode 

We have corrected a translation issue on the Group relief carried forward statement where 

the amounts for Total losses available before restriction and Available losses were 

being translated into sterling twice, resulting in incorrect values being displayed.  
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7. Technical support 

We provide a technical support help desk for users requiring assistance.  

The help desk can be contacted by telephone between the hours of 9.00 am and 5.30 pm, 

Monday to Friday excluding public holidays. 

 

If you require help or further information, please contact the support team on: 

UK Tel: +44 (0) 1784 777 666 Email: support@taxsystems.com 

Ireland Tel: +353 (0) 1661 9976 Email: support@taxsystems.ie 

 

Note: We recommend that you use the E-mail Support option from the Help menu if you 

need to share screenshots or other attachments directly with Support. 
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8. Technical requirements 

The following outlines the minimum requirements and recommendations for Alphatax. 

Professional and Enterprise workstation specification 

Hardware 
requirements 

• Any PC capable of running the supported operating systems. 

• Fixed disk – 600MB free space for the application 

Valid operating 
systems 
(mandatory) 

• Windows 11 (recommended) 

• All Windows Server Platforms from 2016. 

Valid Windows 
Office  

Optional but some functionality relies on the Office suite. 

• MS Office 365 (recommended) 

Additional 
Information 

• Virtualisation Platforms fully supported. 

• Citrix compatible 

• E-Filing requires internet access to HMRC (HTTPS port 443) 

• The View Json file option launches the JsonViewer.exe file, 
which has a dependency on having .NET Framework 4.8 
installed. For users to be able to view the Json files, please 
ensure that you have .NET Framework 4.8 installed. 

Enterprise Only: 

Database servers  • SQL Server 2016 

• SQL Server 2019 (recommended) 

• SQL Server 2022 

Additional 
Information 

Alphapack is a set of WCF services running under IIS 6.0 or later 
and .NET Framework 4.8. 

Other information 

This product incorporates libiconv, licensed under the GNU Lesser General Public 
License (LGPL). You may obtain a copy of the LGPL license at:  
  
https://www.gnu.org/licenses/lgpl-3.0.en.html.   
  
For requests related to obtaining the libiconv source code, please contact our Customer 
Support Team 

 

  

https://www.gnu.org/licenses/lgpl-3.0.en.html
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9. Installation 

Installation key 

Your 16-digit Alphatax installation key is provided in the email that you received 

announcing the release. The Alphatax installation key is required to both download and 

install Alphatax. 

Should you have any queries, please contact the support team on 01784 777666 or at 

support@taxsystems.com. 

Downloading and installing Alphatax 

Please download the copy of Alphatax from the releases download site 

https://releases.taxsystems.com, which will require you to enter your email address and 

your 16-digit Alphatax installation key. This process will generate an automated email with 

a unique URL which will be sent to your email address.  

The URL will allow you to download the Alphatax installer along with other applications 

which you are registered to use and also installation guides and release notes. 

Click on ‘Alphatax v26.0.4.exe’ to initiate the installation process for which the Alphatax 

installation key will again be required. Press the Enter key at the prompts.  

The installation process will override the old version of Alphatax. For detailed information 

on the installation process refer to the Installation Guide. This can be retrieved from the 

user documentation section of the download screen. 

Enterprise users, using the MSSQL database, should also run the database update script 

from within the Enterprise Manager utility. The database version is now 55. The Enterprise 

Manager is automatically extracted from within the Alphatax Installer package. 

Templates 

The installation will reinstall the standard Alphatax templates to ensure that you have the 

latest version.  

To allow you to retrieve your own versions of these templates, if applicable, the old 

templates are stored in a new folder called BACKUPXn (where n is a number incremented 

for each new installation).  

Note: This part of the process may take some time. A progress bar displays the names of 

templates as they are being copied. Folders called BACKUPXn created in the version 

26.0.4 release are removed with this release. 

  

mailto:support@taxsystems.com
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